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1. Welcome to Haslemere Youth Hub!

We're so glad you're here. Whether you're popping in for the first time or you're a
regular visitor, this space is for you.

Haslemere Youth Hub is a safe, supportive, and inclusive space where you can
hang out, try something new, get support, and meet new people. We run loads of
fun and creative activities throughout the week, and we're always here if you just
need someone to talk to.

Our team is here to help you feel at home and make sure your time here is fun,
respectful, and positive.

The Haslemere Youth Hub Team

St Christophers Road, Haslemere, Surrey, GU27 1DQ
01428 656687
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2. About the Haslemere Youth Hub
What is the Youth Hub?

We are a Chairity, providing a safe space for children and young people ages 0-18
(0-25 SEND) for those in Haslemere or surrounding areas. We have a variety of
groups and activities taking place every week.

Who runs the hub?

The Hub Team is led by Karen, Nadeana, Deeza and Chloe. Karen and Nadeana
founded the HYH in 2019, and oversee the building, cafe and hirers. Deeza joined
them shortly ofter and provides a variety of fun events and children’s activities.
Chloe runs The Youth Space, our Youth provision, with the help of Holly, Seb and
Issy.

We are also very lucky to have a number of volunteers who help us - and we are
so grateful for them!

3. Open Times, Location & Contact Information
Opening Hours (Cafe)

Monday: 2.30-5pm

Tuesday: 2am-7.30pm

Wednesday 9am-5.30pm

Thursday 9am-5pm

Friday 92am-5.30pm

Saturday 9.30-12.30pm

Sunday 8.30-11.30am

Please email chloe.thehub@agmail.com for any enquiries. Our landline is 01428
656687 however we may not be able to answer during busy times.
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By Bus: We are a Tmin walk from ‘Wey Hill' bus stop by St Christophers Green,

which is on the routes: 19(Aldershot) 70 (Midhurst) 71 (Guildford) 23 (Liphook,

Headley, Bordon)

By Car: FREE 4 hours parking car be found in the large car park next to our

building.

By Train: We are a 3 min walk from the train station - Simply turn right out of the

station and follow the road until you reach St Christophers Rd
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4. Code of Conduct / Behaviour Expectations

All staff, volunteers and users of the building are expected to adhere to our code
of conduct.

For attendees, this can be found at the bottom of our homepage

5. Consent Forms & Safeguarding Info

e Parental/guardian consent forms can be completed here:
https://forms.gle/DKqnr52ss9A9rv7U7

e Photo/video consent is optional.

e GDPR and data privacy statement can be found on our website homepage
along with our safeguarding policy and code of conduct

6. What's On? - Activities & Services

e Please see our ‘Hub Activities’ and ‘Youth Space Activities’ for up to date
timetables and events

/. Sensory Room

We have a sensory room available for those who need a quiet space to reregulate
or prefer to be away from the noise. Photos of this can be found below

8. How to Get Involved

If you are interested in supporting our charity by volunteering or fundraising,
please email thehaslemerehub@gmail.com

9. FAQs
e Who can attend?

Our activities are for ages 0-18, or 0-25 for those with SEND. Parents are
welcome to stay and make use of our cafe.

e Dol need to register?

We ask that everyone completes our consent form prior to their activity.

St Christophers Road, Haslemere, Surrey, GU27 1DQ
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This only needs to be done once unless information changes. This can be
done here: https://forms.gle/DKqnr52ss?A9rv7U7

e Dol need to bring money?
Our sessions are all bookable online, with concessions available for those
on low income/ receiving Free School meals. If you would like to know more,
please email chloe.thehub@gmail.com

e |sthere food available?

We have an onsite cafe, selling drinks, snacks, sandwiches and sweet treats!

e Canlbring afriend?
Absolutely! We welcome anyone new!

10. Gallery - please find below
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